SEND COMPLETED AGREEMENT TO- Know IT: FAX: 07 3784537 /EMAIL: sales@itall.co.nz Mobh:021 2120618 know.itall.co.nz

PARTIES Know IT HIRER LEGAL NAME (“Hirer”)
VENDOR (only to be completed for Vendor deals) PRODUCT TYPE

Vendor Name: Sales Rep:

Email Address: Phone:

HIRER (mandatory fields to be completed in allcases)

HIRER IDENTIFICATION REQUIREMENTS: Please provide a copy of identification, as specified by Know IT from time to time, for each of the Authorised
Signatories in this Master Hire Agreement (comprised by the Hire Agreement and any other Schedules and the Master Hire Terms and together called the
“Agreement”). Please tick here once you have attached a copy of photo ID for each signatory.

Legal Name of Hirer : Phone:
Trading Name (if any): Fax:

Postal Address: Postcode:
Installation Address: Company No:
Contact Person: Email:

Type of Business: Years Established: GST No: Mobile:
Trade References Name: Phone:

EQUIPMENT (If necessary, complete the details of all Equipment on the Equipment Request Form) Maintained by BLK

Qty | Model Description Serial Nos. (If applicable) | Yes/No/Other
INSURANCE Insurer/Broker: Policy Number:
Contact Person: Phone No:

RENTALS (Rental instalments (Rentals incl GST and fees) are payable to Know IT by consecutive payments per the rental frequency below with the first
payment being due on the first Payment Date)

Rental instalments of: including GST Fees payable at commencement:

Term (months): Rental Frequency :

AUTHORISED SIGNATORIES OF HIRER in addition to those signing under Panel 8
Names and Specimen Signatures of additional persons duly authorised by the Hirer to Execute this Agreement and any Hire Agreement.

Additional Authorised Signatory 3 Additional Authorised Signatory 4
Signed: X Signed: X
Name: Name:
Position: Position:

HIRER SIGNATURE (for and on behalf of the Hirer by its duly authorised signatories) EXECUTED by the Hirer on: ij DD | MM | YY i
Signed by the Hirer Authorised Signatory 1 Authorised Signatory 2 In the presence of Witness
Signed: X X X
Name:

Position/Occupation:

Hirer Declaration: I/We confirm that where we are not the Renter, we are authorised to sign this Agreement on behalf of the Hirer & that any

of the signatories listed in panels 7 and 8 of this Schedule are authorised to enter into Hire Agreement from time to time without restriction.
The Hirer acknowledges and agrees that by forwarding of this Hire Agreement for acceptance by Know IT the Hirer authorises Know IT to pay the vendor of the
Equipment and acquire the Equipment. KnowlIT rents to the Hirer described in the Hire Agreement, and the Hirer rents from Know IT at the Rentals set out in
this Hire Agreement, the Equipment described in this Hire Agreement upon the terms set out in this Agreement. None of the Hirer, KnowIT or any Guarantor
will be bound by this Agreement until Know IT has advised the Hirer that this Hire Agreement and any other Schedules have been signed by all of the relevant
parties. The Hirer agrees to the Privacy Act Requirements set out on the Additional Information Section.

IMPORTANT ACKNOWLEDGEMENTS BY THE HIRER - the Hirer confirms that they have read and understood the following declaration and
acknowledgements.

The Hirer acknowledges:

1) that Know IT is the owner of the Equipment and not the vendor and that the Hirer’s agreement is with Know IT (where a vendor is involved, the vendor is
Know IT’s agent for limited purposes only and has no authority to make any representations or statements on behalf of Know IT or to agree to
any modifications to any Know IT documents);

2) that Know IT will not give any warranties, conditions or guarantees in relation to the Equipment and the obligations of the Hirer to pay Rental and other
monies under this Agreement will apply irrespective of the condition, quality, fitness for purpose or operability of or any defect or failure in the Equipment.
3) and declares that it will enter into each proposed rental transaction with Know IT under this Agreement for business purposes.

OFFICE USE ONLY © Copyright exists in this document and it must not be reproduced without consent of Know IT
ACCEPTED BY Know IT: NAME: POSITION:
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Inthis Agreementand each Rental Schedule: Ifvisuallyimpaired, please see version on www.know.itall.co.nz
© Copyright exists in this document and it must not be reproduced without consent of Know IT
Definitions: “Agreement” means these Master Rental Terms (as amended, modified, supplemented or novated 4. Use of Equipment
fromtime totime) and each Rental Schedule and where applicable, any other schedule attached. “Break Costs” 4.1 You will: (a) keep the Equipment in good order and repair (fair wear and tear excepted) and in the case of
means any costs or loss incurred by us or any person who has funded the acquisition of the Equipment arising from Equipment described in point 2 of the Rental Schedule, properly operated and serviced; (b) not attempt to sell,
any early termination of this Agreement including, without limitation, any costs or loss arising from the cancellation, dispose of or encumber the Equipmentinany way; (c) not alter or make an addition to the Equipment or alter
termination or alteration of any applicable funding arrangements; “Business Day” means a day in which banks are any identifying markings on the Equipment without our prior written consent; (d) not relocate the Equipment
open for general banking business in New Zealand other than a weekend day. “Commencement Date” means the withoutour prior written consentand should the Equipment be taken or removed or lost or damaged you must
commencement date set out inthe Rental Schedule. “Copy Cost Agreement” means a facilities management immediately advise us in writing; (€) allow us to inspect the Equipment at any reasonable time upon our first
contract where the Equipment is bailed to You without right of purchase or lease in return for payments for the givingyou reasonable notice; (f) notify us inwriting seven days prior to any change of your name or address;
provision and maintenance of the Equipment and related products and services and You are requiredtopaya  (g) notuse or install the Equipmentin any manner that would lead to the Equipment becoming afixture or an
minimum m_onthly copy charge. “Equipment” means all equipment listed in any present or future Rental Schedule accession to any property that is not Equipment; and (h) you must protect our interest in the Equipment.
together with all replacements and all accessories and parts supplied at any time, together with any further  5.Insurance
equipmentacquiredwith, in additionto orinsubstitution forthe Equipment. “GST” means goods andservicestax 5.1 Should you notacceptanyinsurance facilities thatwe can offer orarrange, you must: (a) insure and keep the
within the meaning of the Goods and Services Tax Act 1985. “Guarantor” means any guarantor who guarantees Equipment insured for its full insurable value (replacement value where this is possible) against loss, fire,
the obligations ofthe Renter to us. “Insolvent” means unable to pay debts when they fall due, inreceivership, in accident, theft and damage (including malicious damage), storm and tempest, earthquake and water damage,
liquidation, in provisional liquidation, under statutory management or voluntary administration, wound up, with a reputable insurer noting our interest as owner; (b) not do or permit anything to be done which may
bankruptcy, subject to any arrangement, assignment or composition with creditors or protected from any creditors prejudice any Equipmentinsurance, (c) hand to us all policies of insurance and permit us to receive all
under any legislation. “Payment Date” for quarterly payments means the first day of January, April, July and insurance moneys in relation to the Equipment; (d) that in the event of loss of Equipment, we retain the sole
October occurring during the Termand for monthly payments means the firstday of each month occurring during rightto enforce, settle and compromise any claim againstthe insurer in respectofthat Equipment; and (e) that
the Term. “PPSA” means the Personal Property Securities Act 1999. “Security Interest” has the meaning given to any insurance monies paid out by the insurer shall be applied at our option either towards the repair or
itin the PPSA. “Rental Schedule” means each rental schedule entered into by the Renter and usiin, or replacement of the Equipment or in reduction of the monies owing under this Agreement.
substantially in, the form incorporated in or attached to this Agreement, including any further rental schedule inthe 6. Casualty Occurrence
future in relation to additional equipment. “Rentals” means payments of rent (or in the case of a Copy Cost 6.1 If any of the Equipment is lost, stolen, or damaged beyond economic repair, you will promptly notify us and
Agreement, copy cost charges) as specified in any Rental Schedule. “Term” is defined in the Rental Schedule. either; with our written consent obtain an equivalent replacement at your cost which willimmediately become
“Variation Schedule” means a variation schedule in the form required by us. “You” means the Renter. “We”, and remain our property, or; pay to us: (a) the sum of the amounts calculated under clauses 9.2(b) ,(c) and (d)
“Us”, “Owner” and “Know IT” means Know IT Limited. insofarasthose amountsrelate to that Equipment, and (b) the then present residual value of that Equipment
Interpretations: (a) the singular includes the plural and vice versa; (b) “person” includes any body or entity; (c) a assumed by us in calculating our return at the inception of the leasing transaction, plus any applicable GST.
referencetoaparty includesthatparty's successors, legal personal representatives and assigns (orinthe case of 6.2 Upon our receipt of such moneys: (a) this Agreement will terminate with respect to that Equipmentand the
the Renter permitted assigns); (d) iftwo ormore persons comprise the Renterand/or Guarantor all shallbe bound renting of any remaining Equipment will continue at an adjusted rental (based on the Equipment remaining) as
jointly and severally. notified by us in our absolute discretion; and (b) if you have paid all monies due to us under clause 6.1 and if
THEPARTIESAGREE we receive insurance proceeds in respect of the Equipment, such proceeds will be credited to you to the extent
Rental of Equipment of any pa{mem received from you under clause 6.1.
Request for Rental: From time to time you may request us to rent Equipment to you. You may do this by delivering 7 Essential Terms ) ) ) )
tousacompleted and signed Rental Schedule and a vendor"s invoice for the Equipment. The Rental Schedule 7.1 Thefollowingterms are fundamental and essential terms: () thatyou pay all Rentals on time (time being of the
mustbessigned onyourbehalfby adirector oran Authorised Signatory (whose names andortitles are statedinthe  essence); (b) thatyou comply with any written notice served by us on you requiring you torectify a breach of
Authorised Signatories of Renter). any of your obligations under this Agreement (other than to pay Rental, which is covered in (a) above) within 10
Our Discretion: We may, in our absolute discretion, accept or reject any such request. Our discretionwillnotbe ~ Business Daysof service of thatnotice (time being of the essence); (c) thatyou keepthe Equipmentinsured;
affected f you pre-pay any moneys ortake delivery ofany Equipment. The vendor is notour agent, norarewethe  (d) thatyou comply with clause 28 of this Agreement(if specified); (€) thatyou do notbecome Insolventordo
vendor's agent. Both we and the vendor operate independently and neither have authority to bind the otheror ~ notamalgamate with any other company or undergo a solventliquidation; (f) thatyou do not attempt to sell,
make representations on behalf of the other. lease, hire out, dispose of, distress, orencumberorendanger or 1eppard|ze the Equipmentinanyway; (g) that
Acceptance by Us: We may accept any such request by signing and returning to you a copy of the Agreement.  the person who owns and/or controls you does not change any time during the Term; (h) that you and any
Youwillnotwithdrawyour requestuntilwe have decided whether to acceptyourrequest. OnussigningtheRental ~ guarantor disclosed to us prior to this Agreement all information (whether or not it is publicly available) that was
Schedule, anagreementwill come into effect between the parties for the rental of the Equipmenton the terms set or could be likely to be relevant in relation to assessing your or any Guarantor's credit standing or ability to
out in this Agreement. obtain creditoryour ability to complete this Agreement or any Guarantor“s ability to meet their guarantee and
Prior Delivery: If Equipment is delivered to you before we accept a Rental Schedule relating to that Equipment,  that no representation of any kind made by you or any Guarantor (whether or not incorporated into  this
youmust comply with the provisions of this Agreementrelating to care, insurance and use of that Equipmentasif ~ Agreementorinany guarantee)andnowarranty by youinthis Agreementis orwillbecome untrue, incorrector
this Agreementwere applicable tothat Equipment. (Ifthe Equipmentwhendeliveredisnotownedbyus, because  misleadinginany materialrespect (as determined by us in our absolute discretion) during the continuance of
we will only acquire it from avendor if we countersign a Rental Schedule submitted by you, we have aninterestin -~ this Agreement; (i) that there has been no material adverse change in your business, assets or financial
the welfare of the Equipmentin case we should counter sign the Rental Schedule and purchase the Equipment.) condition (as determined by usin our reasonable opinion) without our prior written consent; (j) thatnodistress
1. Rental Term or execution is levied or issued against any of your assets and that no Equipment is at risk; and (k) that no
1.1 Inrespectof each Rental Schedule arising under this Agreement, the Term commences on the first Payment Security Interest is lawfully claimed over any Equipment by a party other than us. . )
Date on or after the Commencement Date and, subject to clauses 16 and 18, continues for the number of 7.2 You will be taken to have repudiated this Agreement it you breach any of the essential terms referred to in
months specified inthe relevant Rental Schedule. clause7.1. .
1.2 If the Commencement Date is not also a Payment Date, then you will also rent the Equipment from 8. Exclusion of Warranties o . o
From us interim period from the Commencement Date until the first Payment Date. To avoid doubt all 8.1 Tothe full extent permitted by law, allimplied terms, conditions, guarantees and warranties in your favour are
Applicable to all provisions of this Agreement apply to the interim period. excluded.
2. Rent 8.2 We are not liable for any damage, injury or loss to any person or property arising from the possession, operation
2.1 Throughoutthe Termyoumustpaytousthe Rentalsinsuchmanneraswemaydirect. or use of the Equipment. o . )
2.2 The Rentals are payable monthly or quarterly in advance on each Payment Date as detailed in the Rental 8.3 Our liability under or in connection with this Agreement for any reason is excluded or, if cannot be excluded,

Schedule.

2.3 Ifthe Commencement Dateisnota PaymentDate, then onthe Commencement Date you will pay to usinterim

rent for the period from the Commencement Date to the first Payment Date. The interim rent will be equal to
one-thirtieth (1/30th) of the monthly rent if payments are made monthly or one-ninetieth (1/90th) of the quarterly
rent if the payments are made quarterly, multiplied by the number of days from the Commencement Date to the
first Payment Date.

2.4 Yourobligationto pay Rentals and othermoneys under this Agreementis absolute and unconditional and no

withholding deduction or set off for any reason (including because of any counterclaim or otherwise) is

limited to the maximum extent permitted by law. To the extent permitted by law, we shall not be liable under
any circumstances for any consequential, indirect or economic loss .To the extent permitted by law, should we
betotally unable (by law)to exclude ourliability, ourmaximum liability for any reason shall be, at our option: (a)
the replacement or cost of replacement or re-supply of the relevant Equipment or services with the same or
equivalent Equipment or services; or (b) the repair or cost of repair of the relevant Equipment.

8.4 You acknowledge the Equipment has been acquired for business purposes and that nothing in the Consumer

Guarantees Act 1993 will apply to this Agreement.

9. Termination

permitted. Without limitation, your payment obligations will continue notwithstanding, for any reason, any partial 9.1 We may, in addition to any other rights or remedies we may have, give you notice terminating this Agreement

or total failure to operate by, defectin, breakdown, unsuitability, loss, theft or destruction of, or accident or

immediately if there is a breach of any term specified in clause 7.1.

damage tothe Equipmentor any defaultreferable tothe service or maintenance of the Equipment or anything 9.2 If we terminate this Agreement under clause 9.1, youmustimmediately: (a) return the Equipment tous ata

else. Ifyouare required by law to make any deduction or withholding from any money paid or payable by you
to us, you will pay such additional amount to us as may be necessary to ensure that after the making that
deduction or withholding, we receive and obtain (free from any liability in respect of any such deduction or
withholding) an amount equal to what we would have received and retained had no such deduction or
withholding been required or made.

place specified by us (If you fail to do so, we may take possession of the Equipment at your cost); (b) pay to us
all moneys then due and payable under this Agreement; (c) pay to us on demand as liquidated damages (which
youacknowledge to be agenuine pre-estimate of our loss) the sum total value ofall future Rentals payable for
the balance ofthe Term; and (d) pay to us on demand any early repayment fees under clause 12.4 and other
Break Costs.

2.5 We may apply and set off any monies payable by us to you against any monies owing by youto us onany 9.3 Any termination of this Agreement or any payment by you does not affect any other rights we have under this
accountin such manner as we determine in our absolute discretion. Agreement.

2.6 Your obligation to pay any monies under this Agreement shall be released only upon our being 10. Return of Equipment A o ) ] ) )
That no payment received from you or on your behalf will be avoided or will have to be repaid by us under  10.1 Atthe expiration of the Term or the earlier termination of this Agreement you will at your expense (including
Any law relatingtoinsolvency. transport and recycling costs or levies if any) deliver up the Equipment in good working order and condition (fair

3. Acquisition of Equipment wear and tear excepted) to such place as we may reasonably direct in writing, including but not limited to our

3.1 Ifwe accept any request for rental from you we will obtain delivery of the Equipment, in consultationwithyou,  office orrepresentative, or any recycling or decommissioning centre thatwe nominate. Alternatively, you will

which may involve delivery of the Equipment to you, including directly by another party. You will pay all costs
incurred for delivery. We are not obliged to provide the Equipment if prevented from doing so by circumstances
beyond our control or the control of any third parties who provide the Equipment. Should we be unable to

make the Equipment available (in good working order and condition, fair wear and tear excepted) for collection
by such person as we may nominate. It is your responsibility to erase your data from any computers before
returning the Equipmentto us.

deliverthe Equipmentatall, thenthis Agreementwill be deemed to have been cancelled by mutualagreement  10.2Ifyoudonotdeliverupthe Equipmentasrequired, we mayatany time enter any premises where we believe

and any moneys paid to us by you shall be refunded except in respect of any costs incurred by us in entering
intothe Agreement. Should any delivery be delayed you will still be required to make all paymentsas required
by this Agreement.

condition, quality and suitability for your purposes; (b) we have given no representation, guarantee or warranty
regarding the description, quality, fitness, safety or suitability of the Equipment; (c) no agreement or
representation has been made which will entitle you to acquire title to the Equipment at any time; (d) any
representation or warranty made by the vendor is not binding on us and is a matter as between you and the
vendor; and (e) we may act in your name and on your behalf to take any steps necessary to protect our
Security Interestin the Equipment.

3.3 Representations: You represent that- (a) Entry into Agreement: (i) Power: you have the power and are

authorised to enter into this Agreement; (ii) Validity: this Agreement is valid and binding on you; (iii) No Breach:
yourentryinto, and performance of your obligations under this Agreement, donotand will not, breach any law
orany material agreement affecting you, and (iv) Trustee: if you enter into this Agreement as a trustee, you
acknowledge and agree that you enter into this Agreement for a proper purpose of the trust, that you have
powerand authority underthetrustto enterinto this Agreement and that you have therightto be indemnified

the Equipmentis located and you release us from any liability or damage incurred in retaking or attempting to
retake possession ofthe Equipmentand youindemnify usagainstany costs, damages, loss or liability thatwe
may incur or suffer in retaking possession of the Equipment.

3.2 Youacknowledge that: (a) you have examined the Equipment before accepting itand satisfied yourself astoits 10.3 We may retake possession of the Equipment atany time without notice if we consider the Equipment to be at

risk orifany Rental Schedule or this Agreement has been terminated forany reason. We shallnotbe liable for
any damage or loss caused by such repossession and you will indemnify us against any costs, expenses,
claims, actions, damages, compensation, liability or loss that we may incur or suffer directly or indirectly asa
result of or in connection with any such repossession.

11. Software
11.1fthe acquisition of any software (“Software”) has been funded by us under this Agreement: (a) you hold the

benefit of any licence or user rights in relation to the Software in trust for us; (b) you may enjoy the benefit of
thelicence or userrights during the Term; (c) we make no representation and give no warranty orguarantee in
relation to the Software or as to the terms or existence of any software licence; (d) you cannot refuse to pay
Rentals or make any other claim should the Software be defective or unsuitable; and (€) you must return the
Software to us with the Equipment at the expiration or earlier termination of this Agreement.

12.Costs, Duties, Taxes, Feesand Charges

fully outofthe trustproperty before the trusts" beneficiaries forall liabilities you incur underthis Agreement; (b) 12.1 Youmust pay orreimburse us on demand for: (a) all taxes (excluding income tax), stamp duties and other

Own Skill:in deciding torent the Equipment you have relied entirely on your own skilland judgementand not
onany advice, information, representations or warranties from us or from any person acting, or purporting to
act, on our behalf; (c) We have no knowledge: you have not made known to us any specific requirements or
purpose for which the Equipment will be used and you have not received, and/or do not rely on, any
representation, condition, guarantee, warranty or undertaking from us, or from any person acting, or purporting
to act, on behalf of us as to the description, condition, suitability, quality fitness for purpose or safety of the
Equipment; and (d) Business Purposes: you acknowledge andrepresentto us thatyou have enteredinto this
Agreementfor business purposes. Each of the above representationsisrepeated on each date thata Rental
Schedule is enteredinto.

duties (including financial institutions duty) payable or that may become payable in connection with this
Agreement or with any supply, payment, receipt or other transaction arising under this Agreement; (b) our
reasonable costs, including out of pocket expenses incurred by us, in complying with any demand made by

you under section 162 of the PPSA; (c) any costs or expenses which we may reasonably incur in retaking, or
attempting to retake, possession of the Equipment; (d) any moneys which we may reasonably think fit to pay to
make good any failure by you to comply with any of your obligations; and (e) any costs or expenses (including
legal costs and expenses on a full solicitor-own client basis) reasonably incurred by us in connection with the
protection of the Equipment or the enforcement or attempted enforcement of our rights under this Agreement.
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12.2 Whenever asum of money is payable by you to us under this Agreement (including without limitation rental,
costs or expenses), you shall pay GST at the rate current when the sum of money is payable where we are
obligated to charge GST on that sum. Should any amount payable be stated to be “incl GST”, that is only
meantto signify the totalamount payable at the time when the figure has been inserted and does not prevent
us from charging any increased GST where the rate of GST changes.

changes must be agreed to in writing by us in a Variation Schedule, which will only become binding and
effective once the Variations Schedule has been signed by you and by an authorised person on our behalf.
Execution of this Agreement by us is on the basis that you have made no changes to any of the terms of the
Agreement. You agree that any proposed deletions, additions or variations will need to be (a) added as a
Variation Schedule to the Agreement and (b) the Variation Schedule will need to be signed by us.

12.3 Youwarrantthat you are GST registered and that you make more than 75% taxable supplies as a proportion 19.11 If there is any inconsistency between the terms set out in the body of this Agreement and any terms in any

ofyourtotal suppliesinanytwelve month period andthatyouwilladvise usifthese circumstances change and
inthat case we may decline to enter into any further Rental Schedules.

12.4 You agree to pay any applicable administration, booking, re-documentation and other fees and
charges and overdue interest charged by us from time to time at our absolute discretion.

12.5 Acopy ofthe Fees, Charges & Interest Schedule is available by request from us and is subject to
tochange fromtime totime. You willsigna direct debit form if we require to enable payment of these sums.

13. Commissions

schedule or appendix that is part of this Agreement or is to be read in conjunction with this Agreement, the
terms in the schedule or appendix shall prevail.

20. Assignment and Agency
20.1Wemay (subjecttoyourrightsasrenter) sellorassign either absolutely or by way of security ourrights, or our

rights and obligations, under this Agreement or under any particular Rental Schedule or our rights to the
Equipment.

13.1 You agree to our paying commission, fees or other remuneration to any broker, agent, dealer or other person 20.2\We may execute this Agreementor any Rental Schedule pursuanttoitas agentfor an undisclosed principal,

who introduces you to us or us to you.

14. Maintenance Services

14.1 You acknowledge that for Equipment listed as “Yes” maintained by us, in Paragraph 2 of the Rental Schedule
tothe Agreement, maintenance charges for the Equipment have beenincluded in the Rentals and (a) unless
otherwise specified in the Rental Schedule we are responsible to provide ,return to base" maintenance services

whomay own the Equipment. We may also execute this Agreement or any Rental Schedule pursuanttoitas
agent for a principal who will be disclosed at that time and where we do so, all references in the Rental
Schedule tous shall be deemed to be areference to the principal and the terms ofthis Agreement shall apply
to that Rental Schedule and shall be deemed to have been incorporated into the Rental Schedule as if all
references to us were to the disclosed principal. Where we act as agent for a disclosed principal, we may, to
the extent permitted by law, exercise all of its rights and remedies as its agent.

for physical hardware faults; (b) these maintenance services will be limited to the repair or replacement, at our 20.3 You may not, without our prior written consent, sell, assign, transfer or otherwise dispose of (whether

sole discretion, of any part or device with a physical fault that prevents the Equipment from fulfilling the function
for which it was designed, or replacement of the Equipment where the problem cannot be rectified by replacing
apartordevice and the Equipmentdoes not fulfilthe function forwhichitwas designed; (c) we agree tomake

absolutely or by way of security), all or any of your rights under, or in respect of, this Agreement or the
Equipment. Should you be acompany and should you amalgamate with one or more other companies, that
shall be deemed to be an assignment under this clause.

available a telephone help line during the hours of 8.30am to 5.00pm Monday to Friday (public holidays 21.Notices

excluded) forthe duration of this Agreementthatyoumay utilise forany queries thatyoumay haveinrelation to
the technical performance of the Equipment; and (d) if any Equipment needs to be replaced through the

21.1 Any notice to be given must be addressed as set outin the applicable Rental Schedule or as last notified.
Notices may be hand delivered, sent by pre-paid mail or by facsimile.

operation of this clause then any freight costs for returning faulty Equipment to us or dispatching repaired  22.Blanksand Corrections

Equipment to you will be care of us. Notwithstanding the provisions of this clause you acknowledge that
nothing in this clause will diminish your obligations as detailed in clauses 2.4 and 4.1 of this Agreement.

14.2 You acknowledge that for Equipment listed as “No” not maintained by us, in Paragraph 2 of the Rental
Schedule, no maintenance charges have been included for the Equipment and you are responsible for the
maintenance and service of the Equipment as detailed in clause 4.1 of this Agreement.

14.3 You acknowledge that for Equipment listed as “Other” maintained by another party (the “Service
Paragraph 2 of the Rental Schedule, (a) you have given to us a direction to include maintenance fees or
chargesinthe Rentalsandto pay themtothe Service Provider; (b) we are notresponsible for the maintenance
of the Equipment or the provision of the maintenance services and give no warranties or guarantees in relation
tothose maintenance services; and (c) any failure or breach on the partofthe Service Provider willnotin any
way release you from the requirement to pay the Rentals or otherwise to observe your obligations under this
Agreement.

14.4 You agree to our paying maintenance fees, service fees or other fees to any broker, agent, dealer or other
personwho provides maintenance or other services on orin conjunction with the Equipment.

15. Indemnities

15.1 You indemnify us against: (a) any loss of or damage to or by the Equipment, however arising; (b) loss or
liability for any death, injury or damage to any person or property arising directly or indirectly from the
Equipment, its possession or use; (c) any loss suffered and any expense incurred by us as a result of any
breachbyyouofthis Agreementorasaresultofany Rental Schedule terminating priortothe end of its Term
forany reason; and (d) any loss arising from all or any part of this Agreement being invalid, void, voidable or
unenforceable foranyreason. Inthisclause, loss, damage, liability and expense include any prospective loss,
damage, liability or expense where that loss, damage, liability or expense is certain to occur.

22.1Youauthorise usto complete any blank spaces in the Rental Schedule relating to the Commencement Date,
first Payment Date and the serial numbers and other identification of the Equipment or any administrative
details. You also authorise us to rectify any details in the Rental Schedule to correct any manifest errors.

22.2 You irrevocably appoint us and every one of our senior managers severally to be your attorney for the
purposes of doing anything at any time which ought to be done by you under this Agreement.

23.PERSONAL PROPERTY SECURITIES ACT 1999 (“PPSA”)

23.1 Security Interest: You acknowledge that this Agreement creates a Security Interest in the Equipment as
security for your obligations to us under this Agreement and this Security Interest is registrable on the Personal
Property Securities Register. You indemnify us against any costs we incur in maintaining our Security Interest
inthe Equipment and exercising any of our rights under this Agreement or Part 9 of the PPSA.

23.2 Further Assurance: You must sign and deliver any documents that we require to ensure that we have a
perfected first ranking Security Interest in the Equipment under the PPSA and you agree to indemnify us for any
costs we incur in registering or maintaining that Security Interest and/or exercising any rights including any
rights that we have under the PPSA.

23.3Contracting Out: Youwaive any righttoreceive acopy of a verification statement (as defined inthe
PPSA) under the PPSA and agree to the extent permitted by law that:

(a) Additional Rights: pursuantto s107(1) of the PPSA, our rights set outin this Agreement apply despite s109 of
the PPSA and are in addition to any rights that we may have under s109;

(b)Non-Application: where Part9 ofthe PPSAapplies, sections 114(1)(a), 133and 134 ofthe PPSAwillnotapply;
and

(c)Waiver: where Part9 ofthe PPSA applies, youwillhave none of therightsreferredtoin sections 116, 120(2),
125, 129 and 131 of the PPSA and you waive your rights to object under section 121.

15.2 Survival: Each indemnity in clause 15.1 is a separate and independent obligation and contin- 24. Purchase of Goods from You

ues After termination (however occurring) of this Agreement or of any particular Rental Schedule.

15.3 Costs: Eachindemnityin clause 15.1includes alllegal costs and expensesincurred by us (onafull solicitor -
own client basis).

16. Extension of Term and Holding Over

16.1 The Term shall be automatically extended for a further term of 3 months unless: (a) you deliver to us written
notice not more than 6 months but at least 3 months prior to the expiration of the Term of your intention to
returnthe Equipmentatthe end of the Term; and (b) you deliver the Equipment to us atyour expensein
accordance with clause 10.1 on or before the expiry of the Term.

16.2 Ifthe Term is extended under clause 16.1 then unless (a) you deliver to us written notice at least 3 months
priortothe expiration of the extended Term of yourintentiontoreturnthe Equipmentatthe end of the extended
Term;and (b)youdeliverthe Equipmenttousatyourexpense inaccordance with clause 10.1onorbeforethe
expiryoftheextended Term, the Term shallbefurtherextendeduntilsuchtime as: (a) we terminatetherenting
ofthe Equipmentby notice inwriting toyou; or (b) you terminate the renting of the Equipment by first givingus
at least 3 months written notice and delivering up the Equipment to us in accordance with clause 10.1.

17. Overdue Payments

17.1 Youmust pay to us on demand interest at the greater of either the Overdue Interest rate as detailed in the
Rental Schedule (ifanyis detailed) or at the rate as detailed in the Fees, Charges & Interest Schedule as per
clause 12.4,onanyamountthatis notpaid onthe due date, such interestto be calculated on a daily basis from
the due date of payment until the actual date of paymentin cleared funds.

18. Variation

18.1 No course of dealing between the parties, no agreement between the parties, whether before or subsequent to
the signing of this Agreement by the parties and no purported modification or variation of this Agreement, shall
be effective to amend, modify, vary, override or replace this Agreement unless the parties have expressly
agreed inwriting in a Variation Schedule that this should be the case.

19. General

19.1 Ifany provision of this Agreement is or becomes illegal, invalid or unenforceable, such provision shall be
severed and the remaining provision shall continue unaffected.

19.2 This Agreement is governed by the laws of New Zealand. We both agree to submit to the non-exclusive
jurisdiction of the courts of New Zealand.

24.11fator prior to the CommencementDate, you are to sell us the Equipmentand rent the Equipment back from

us (you warrant to us as an essential term of this Agreement that you are registered for GST because we will
only purchase the Equipment from you if you are registered for GST), the following shall apply-:

(a) Agreementto Sell: You agree to sell and we agree to buy, the Equipment at the price agreed in writing by us
prior to the execution of a Rental Schedule, and as set out in atax invoice to be provided by you and itle to the
Equipmentshallpass onthe Commencement Date. The price is to be expressed exclusive of GST, which will
be payable in addition to the price.

(b) Under-taking: You undertake that, at the Commencement Date: (i) Right to Sell: you have the right to sell the

Equipment; (i) Quiet Possession: subject to the terms of this Agreement, we will have and enjoy quiet
p?sslession ofthe Equipment; (iii) Title: the Equipmentis free from any Security Interest atthe time of passing
of title.

(c)QualityandFitness: Yourepresentand undertake atthe CommencementDate asto the quality andfitnessfor
the particular purposes of Equipment supplied under this Agreement as follows: (i) Best Position: you
acknowledge that you are in the best position to ascertain that the Equipment is of the quality and fitness for
which such Equipmentwould normally be acquired and thatwe rely onyour skilland judgementinthatregard,
andyouwarrantthatthe Equipmentis ofthe quality and is fit for the purposes for which such Equipmentwould
normally be acquired as new goods; (ii) Fitness: in the case of a sale of a specified article under its patent or
other trade name, you undertake as to its fitness for any particular purpose; (iii) Description: where the
Equipment is bought by description, the Equipment will comply with its description; (iv) Defects: the Equipment
isfreefrom any defect; (v) Title: unencumberedtitle inthe Equipment free of all Security Interests passes tous
atthe Commencement Date irrespective of when or whether the Equipmentis delivered to us.

(d) Delivery: All of the Equipment must be delivered at the same time on or before the Commencement Date.
(e) Acceptance: Where the Equipment is delivered to us we are deemed to have accepted the Equipment unless
we notify you to the contrary within 30 days and return the Equipment to you. You will be liable for the
reasonable costs of such return, butwithout prejudice to the rights of either party to claim against the other for
any breach of this Agreement.

25. Confidentiality

25.1 Confidentiality: Both parties must each keep confidential allinformation abouteach otherwhichis, inits nature,
oris advised hy the other party in writing to be, confidential and which comes into our respective possession-.

19.3 Withoutlimiting or affecting any other specific provision of this Agreement, the failure or omission by ustotake 25.2 Disclosure: Neither party is permitted to disclose any confidential information about the other without the prior

any step or steps shall not be deemed to be a waiver by us of any provision, right or remedy or a variation of
any provision unless we expressly state in writing that our failure or omission is to constitute a waiver of a
particular provision, right or remedy and shall not be deemed to be a variation of this Agreement unless a
Variation Schedule is completed. Nowaiver by us of any default, breach or repudiation by you will affect our
rights in respect of any further or continuing default, breach or repudiation.

19.4 We may use your name and act on your behalf in exercising any rights or instituting, carrying on or enforcing
any legal proceeding which we think may be desirable to protect our rightsin the Equipment.

19.5 A payment statement given by us shall be prima facia evidence of the amount of monies due, owing or
recoverable from us under this Agreement.

19.6 We may issue a certificate concerning (a) the amount you owe us on a particular date (b) the amount of our
losses up to that date; (c) the date of the delivery of the Equipment; and (d) the value of the Equipment ata
particular date; and we can use these certificates as proof of what they say unless you prove they are incorrect.
Each person comprising the Renter charges in favour of us to secure payment of all moneys
that become owing by you and which are not paid in accordance with this Agreement,
allinterestsinanylandthatthey now have or may have in the future.

19.7 This Agreementwillapply to any Rental Schedule thatyou sign unless we require you to signa differentform
of master rental agreement before entering into any further Rental Schedule. Where a new master rental
agreement is signed, it will replace any previous master rental agreement (and any previous rental agreement
of any kind) and all transactions entered into previously between you and us that have not been completed
shall be deemed to have been entered into on the terms of the new master rental agreementand upon any
As and when requested by us you will provide us, with: (a) if you are a company, a copy of your latest

consent of the other unless: (a) Public: that information has become publicly available other than by reason of a
party“s breach of confidentiality; (b) Required by Law: disclosure is required by law; (c) Participating Person:
disclosure is to any other person participating, or potentially participating, in the funding, discounting or
assignment of the Equipment or this Agreement or any particular Rental Schedule provided that party
undertakes to comply with this condition; or (d) disclosure is required in order to exercise a right or remedy
underthis Agreement.

26. Whole Agreement
This Agreement together with each Rental Schedule, the Fees, Charges and Interest Schedule and any
Variation Schedule constitutes the whole agreement between the parties and no representation made by either
party, whether express or implied, shall form part of this Agreement. In no case shall we be liable for any
statement or representation made or purported to be made to you by us or on our behalf unless it has been
included in this Agreement as an express term.

27.Information
financial statements (audited where your financial statements are audited, if applicable); and (b) such other
reports or financial information, or other information in relation to the Equipment or insurances relating to it,
aswe may reasonably request; and (c) such documentation or other evidence aswe may request, promptly,
andinany event, within 7 days of a request, to enable us to ensure that you comply with our know
your client requirements and satisfy our identification checks under all applicable laws and regulations
and under our normal operatingprocedures.

specific terms (such as rental and term of lease, by way of example) of the existing Rental Schedules (or rental 28. Guarantee

agreements).

19.8 You authorise us to act in your name and act on your behalf wherever we deem this to be appropriate to
exercise any of our rights under this Agreement (for example, to recover possession of the Equipment where it
is located in premises other than yours or to institute any legal proceedings) and you will indemnify us in all
respects in relation to our taking any such steps. In addition, each person comprising the Renter appoints
Know IT as its attorney to do anything (relating to any matter whatsoever) that the Renter is required to
do under this Agreement but does not do.

19.9 Shouldthis Agreementbe signed by us before you, by signingitandreturningittous, yourepresentthatyou
willhave made no changesto the Agreementand thatyou will be bound by the Agreementinthe forminwhich
itwas presented to you by us. Should you wish to make any changes to the Agreement of any kind, those

Where we specify that a guarantee and indemnity in respect of your obligations to us under the Agreement must
be given, the guarantee and indemnity must be delivered to us simultaneously with delivery of this Agreement
duly executed by the Guarantor(s) failing which you will be in fundamental breach of your obligations to us under
this Agreement and we will be entitled (at our option) to treat the breach as repudiation by you of this
Agreement. Itis agreed that execution by us of this Agreement does not constitute awaiver of our rights under
this clause. The same principle appliesif we signa Rental Schedule before any required Guarantor signs that
Rental Schedule, in which case we may terminate that particular Rental Schedule or this Agreement (which, to
avoid doubt, includes all Rental Schedules entered into before the Rental Schedule in question) at any time
before the required Guarantor(s) sign.



GUARANTOR(S) (each Guarantor agrees to the Privacy Act Requirements and to the guarantee provisions set out below)
Guarantor 1 & Witness Guarantor 2 & Witness

Guarantor Signed: X X

Guarantor Name:

Date of Birth:

Home Address:

Home Owner: (please tick one): ‘ YES NO (please tick one): | YES NO

Home Value: Mortgage Mortgage

Date Signed:

Witness Signed: X X

Witness Name:

Witness Address:

Witness Occupation:

IMPORTANT DECLARATION AND ACKNOWLEDGEMENTS BY THE GUARANTORS. Each Guarantor acknowledges that:

(a) the Agreement (which means the Master Rental Agreement (MRA), including the Rental Schedule executed or to be executed between the Owner and the Renter, any
master rental agreement to be entered into between the Owner and the Renter in place of the MRA, and any Rental Schedule entered into between the Owner and
the Renter at any time whether executed prior to on or after the date of this Guarantee) is with Know IT and not any vendor (where a vendor is involved, the vendor is
Know IT’s agent for limited purposes only and has no authority to make any representations or statements on behalf of Know IT or to agree to any modifications to any
of Know IT’s documents);

(b) acknowledges that Know IT will not give any warranties conditions or guarantees in relation to the Equipment and the obligations of the Renter to pay rental and
other monies under the Agreement will apply irrespective of the condition, quality, fitness for purpose or operability of or any defect or failure in the Equipment.

GUARANTEE

(a) In this Guarantee section, “We”, “Our” or “Us” refers to the Guarantors (or where there is only one Guarantor, to that Guarantor, in which case these provisions shall
be construed and interpreted accordingly).

(b) We, the Guarantors, jointly and severally guarantee the due payment by the Renter to Know IT of all amounts that become owing by the Renter to Know IT on any
account and the due performance of all other obligations of the Renter to Know IT (in each case including, without limitation, under the Agreement). We give this
Guarantee because Know IT has agreed, at our request, to enter into the Agreement (or a particular Rental Schedule, which forms part of the Agreement and is to be
read in conjunction with the Agreement) with the Renter.

(c) Our liability is that of a principal debtor and Know IT may enforce this Guarantee against us or any or us before exercising its rights against the Renter and whether or
not all Guarantors have signed this Guarantee. We acknowledge that, as Guarantors, our liability will not, to the fullest extent permitted by law, be diminished,
released, terminated or affected in any way by anything that would normally diminish, release, terminate or affect our liability.

(d) This Guarantee is a continuing guarantee and remains enforceable against us even if an event occurs which would otherwise have the effect of releasing us from this
Guarantee or diminishing or affecting our liability in any way. By way of example only, we remain liable under this Guarantee even if the terms of the Agreement are
changed without our consent, or Know IT releases the Renter from its obligations under the Agreement or releases any Guarantor from its obligations, or if Know
IT gives the Renter extra time to pay or the fact that Know IT may have executed the Agreement as agent for an undisclosed principal. We will remain liable under
this guarantee in relation to future Rental Schedules whether or not we sign any future Rental Schedule and whether or not any other guarantors sign any future
Rental Schedule.

(e) Where guarantees and/or indemnities are given in respect to the obligations of the Renter under the Agreement by parties other than any existing guarantors, no
existing guarantor will be released from their obligations (their obligations will not be affected in any way) under the Agreement.

(f) We agree to reimburse Know IT for all costs and expenses it incurs in exercising or attempting to exercise its rights under this Guarantee (including without limitation
all legal costs on a solicitor and own client basis).

(g) We acknowledge that the Renter may rent from Know IT equipment additional to that described in the Agreement at the time when we sign our Guarantee and that
our liability under this Guarantee extends to the Renter's liabilities in respect of that further equipment.

(h) Each of us charges in favour of Know IT with payment of all moneys that become owing by us to Know IT and which are not paid in accordance with this Agreement,
all interests in any land which we now have or may have in the future.

(i) We each appoint Know IT as our attorney to do anything that we as a Guarantor (jointly or severally) are required to do under these Guarantee provisions but do not
do.

(j) As a separate and additional covenant, we jointly and severally agree to indemnify Know IT and keep Know IT indemnified against all losses and expenses suffered or
incurred by Know IT as the result of any breaches of the Agreement by the Renter or as a result of any provision of the Agreement being unenforceable for any reason
whatsoever.

(k) Know IT may assign, absolutely or by way of security, its rights or its rights and obligations under the Agreement and this Guarantee and references in this
Guarantee to Know IT include its assigns.

(I) We acknowledge that we are not “Debtors” for the purposes of the PPSA and, to the extent permissible by law, waive any notices or rights of a Debtor under the PPSA
to the extent inconsistent with this Agreement.

ADDITI ONAL INFORMATION SECTION  onLYtobe completed for Partnerships, Trusts and Sole Traders

Principal details (legal names as per passport. driver’s license. birth certificate reauired. If necessarv, complete the details of ALL Partners/Trustees on
Schedule A — Authorised Signatories form)

1. Sole Trader/Partner/Trustee Name: Date of Birth:
Home Address: Phone No:
Home owner/purchaser: (please tickone): ‘ ‘ YES ‘ ‘ NO ‘ Home Value: Mortgage Value:
2. Further Partners/Trustee Names: Date of Birth:
Home Address: Phone No:
Home owner/purchaser: (please tickone): ‘ ‘ YES ‘ ‘ NO ‘ Home Value: Mortgage Value:

CONTACTING YOU AND INFORMATION ABOUT YOU (the Renter and each Guarantor) - You do not have to give Know IT any personal information about you that Know IT
requests (including personal information as defined in the Privacy Act 1993) but without it, Know IT may not be able to process any application or to enter into any
agreement. You may contact Know IT to request access to personal information about you that Know IT holds and to ask for it to be corrected if you believe that it is out
of date orincorrect.

ADVARO’S RIGHTS — Know IT may (now or in the future) collect, retain and use personal information about you to: a) assess your credit worthiness; b) obtain from a credit
reporting agency a report on your credit worthiness; c) obtain from any person named as a credit provider to you in a report from a credit reporting agency advice or a
report on your credit worthiness or as to whether you have defaulted under any arrangement with that person; d) obtain from any of your bankers and from any referees
named in any application to Know IT for credit, a report on your credit worthiness or as to whether you have defaulted under any arrangement with any of those persons;
e) obtain advice from your accountant as to your financial standing; f) deal with each contract or arrangement between us including enforcing Know IT’s rights under the
contract or arrangement; g) by any means including by email, market to you or inform you about any goods and services provided by Know IT or by any dealer or by any
trade partners of Know IT (subject to your right to unsubscribe from the marketing) and to undertake market research.

Know IT may give a credit reporting agency, or any person or entity that satisfies Know IT that it has provided or proposes to provide credit to you or to any person

whose obligations you are required to guarantee, information about any credit application that you have made to Know IT, advice as to whether you have defaulted
under any arrangements with Know IT, and credit information (as defined in the Credit Reporting Privacy Code) about you.

Know IT may also disclose your personal information: a) to the source of any information provided to Know IT about you to check the accuracy of the information; b) to
any associated or related companies of Know IT; c) to any principal that Know IT may be acting on behalf of whether disclosed or undisclosed and to any other party who
is participating, or potentially participating, in the funding, discounting or assignment of any contract or arrangement between us or which you have guaranteed; d) to
service agents, equipment providers and manufacturers, and to any party involved in the provision of goods, warranties or services, the subject of any contracts or
arrangements between us or which you have guaranteed.

References in this clause to “you” include reference to the Renter (and where the Renter comprises more than one person, to each of those persons and to all of them), to
the Guarantor (and where the Guarantor comprises more than one person, to each of those persons and to all of them), and to the Renter and the Guarantor.



BANK INSTRUCTIONS

AUTHORITY TO ACCEPT DIRECT DEBITS
(Not to operate as an assignment or agreement)

Name (of Bank
Account):

Bank Account from which Payments to be made:

Authorisation Code

Bank Branch Account Number Suffix

(Please attach an encoded slip to ensure your number is loaded correctly)

To: The Bank Manager

I/We authorise you until further notice, to debit my/our account with all amounts which Know IT Ltd, its subsidiaries, funding partners or assigns (hereinafter
referred to as the Initiator) the registered Initiator of the above Authorisation Code, may initiate by Direct Debit.

I/We acknowledge and accept that the bank accepts this authority only upon the conditions listed below.

Information to Appear on my/our bank statement:

Payee Particulars Payer Code Payer Reference
cefvfolwl PP PO ]
Your
Signaturer(s) X Date:

FOR BANK USE ONLY ORIGINAL — RETAIN AT BRANCH

CONDITIONS OF THIS AUTHORITY TO ACCEPT DIRECT DEBITS

1.

4.

The Initiator:

(a) Has agreed to give advance Notice of the net amount of each Direct Debit and the due date of the debiting at least two business days before the
date when the Direct Debit will be initiated. This advance notice must be provided in writing (including by electronic means and SMS where the
Customer has provided prior written consent (including by electronic means including SMS) to communicate electronically).

The advance notice will include the following message:-
“The amount of S.......coceeeveeveeeveeereenne. , will be Direct Debited to your Bank account on (initiating date).”

(b) May, upon the relationship which gave rise to this Authority being terminated, give notice to the Bank that no further Direct Debits are to be
initiated under the Authority. Upon receipt of such notice the Bank may terminate this Authority as to future payments by notice in writing to
me/us.

The Customer may:

(a) Atany time, terminate this Authority as to future payments by giving notice of termination to the Bank and to the Initiator by means agreed
by the customer, Bank and Initiator.

(b) Stop payment of any Direct Debit to be initiated under this authority by the Initiator by giving written notice to the Bank prior to the Direct Debit
being paid by the Bank.

The Customer acknowledges that:

(a) This authority will remain in full force and effect in respect of all Direct Debits passed to my/our account in good faith notwithstanding my/our
death, bankruptcy or other revocation of this authority until actual notice of such event is received by the Bank.

(b) In any event this authority is subject to any arrangement now or hereafter existing between me/us and the Bank in relation to my/our account.

(c) Any dispute as to the correctness or validity of an amount debited to my/our account shall not be the concern of the Bank except in so far as the
Direct Debit has not been paid in accordance with this authority. Any other dispute lies between me/us and the Initiator.

(d) Where the Bank has used reasonable care and skill in acting in accordance with this authority, the Bank accepts no responsibility or liability in respectof:
— the accuracy of information about Direct Debits on Bank statements; and
— any variations between notices given by the Initiator and the amounts of Direct Debits.

(e) The Bank is not responsible for, or under any liability in respect of the Initiator’s failure to give notice in accordance with 1(a) nor for the non-
receipt or late receipt of notice by me/us for any reason whatsoever. In any such situation the dispute lies between me/us and the Initiator.

The Bank may:

(a) Inits absolute discretion conclusively determine the order of priority of payment by it of any monies pursuant to this or any other authority,
cheque or draft properly signed by me/us and given to or drawn on the Bank.

(b) At any time terminate this authority as to future payments by notice in writing to me/us.

(c) Charge its current fees for this service in force from time-to-time.



